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Service Delivery Survey Format (SDSF)

The questionnaire and feedback form

Enclosure — 6

J.General Questions About the Citizen Charterand Service Delivery (Indicative)
1.Awareness level @ (@) O }
| . Aware Somewhat aware  Not aware
| Are you aware about the Municipal cooperation/Municipality \
J services?
- i
| 2. Pro-activeness Q (@) O ‘
) P . . Yes Somewhat No |
Are the ULBs proactive in resolving your complaints/ issuing |
documents? )
3 Transparency O 0
Excellent Good Satisfie
How would you rate the Transparency of the ULB aclivities ? /7
— 14 Approachabifity T G :
- . Approachable ~Moderate Unapproachable
How approachable are the Staff for your queries and complaints?
5 Overall Satisfactions with the Service Delivery? /]
O O O O @
Please rate your overall satisfaction with the Authority’s service 1 2 3 4 5
delivery. (1- dissatisfied, 2-somewhat dissatisfied, 3-moderately
satisfied, 4-satisfied, 5-very salisfied)
ol e T S Sk ; 5 S f" ,//7 :
1. Was the application process for new water supply connection smooth? ef/ No
2. Was new connection commiss'iohed within the Stipulated time frame? ./Yis /No
3. Did you face any quality issues with the new water supplied? .~ Yes/No
4. Do you face interruptions in water supply? Yes/No~ |
5. Do you face any issue with the supply pressure? Yes/No |
6. The complaints regarding the non receipt of water resolved within the stipulated time Yes /Ng, 7]
frame? ‘
7. The defects or burst in the pipe line are resolved within the time frame? ) /és /No
%
| 8. Did you face any challenge with respect to the quality of services? 5 “Yes/No
“r 9. Djd you get water supply through lorry for interrupted supply or weddings/unctions
Lor during the pumping failure due to technical reason within the stipulated time? _\ff A
| 10. Public toilets and community toilets are maintained hygienically? Yes /No
11. Whether the corporation helps to have sullage Lorries for removal of human Yes /No
‘[ excreta from the individual house hold septic tanks periodically? /
[ 12. Overflow in the machine holes are attended immediately after the complaint? /,Xes /No
o




M to breading? Yés/ No
ing in the town carried out erodically to control the Mosquito ? r f 7
‘\ N fggg"’g : - ° : Yes / No
14. Waste water disposal is properly done by the corporation = . 2/ -
. e, o
15. Dengue, malariai control measures taken regularly by the corporation & r
2. Quessionaire on Solid waste management
. . Yes / No
1. Door to Door collection done on daily basis? _
Yé§/No |
2. Segregation of waste is imposed L L_
. s Y& o
3. Whether dumping of garbage near the road side is prevented? . o
. . _-Yes o
4. Dead animals are removed immediately after receiving the compiaint? &
= - SV No
5. Debris in the open drain is periodically removed? (/lg/)/
. es/ No
6. Dumping of garbage in the open drain or water bodies is banned? 4
= ; : Yes / No
7. Bumning Garbage by the worker on road Side is practiced? ./
. ; Yes / No
8. Public gathering places are sweeping by the worker on daily basis? ,
9.

Awareness campaign is being conducted periodically in your area?

VJes / No

10. Ban on Plastic bags is in practice in your area?

»//?s/No_

3-Quessionaire on Streetlighting facility

1.

The street lights are provided in your area is adequate?
2. The illumination of the Street light in your area is convenient?

3. Street light Non burning complaints are attended as per the timeline?
4. Street lights are provided with

g is in practice in your area ?
4. ‘Q;Egk_esﬁonna"lfe"*cinLlceﬁsesa“ﬁ’i:ffCé’Ftrﬁ‘Eéte?(Is?uance7re newal/rec
1. The process of Issuing Public hea}th license, .Br:ffh/death, &ertiﬁéa
application, Buildi g license, etc. js being done as per the time fr
charter?

2. Was the process of application smooth?
| 3.0id you face any difficulties in

on?
5. Did you face any issue with the staff's behavior?
5. Assessment of Property Tax/ ‘Name ‘Transfer Orders ,
1. Assessment or na

2. Did you face any difficul,

j 4 Electronic or on line facility io ;)ay -the E)r;)péfty\!;ax 1S s;ﬁ-irgnt? o N
5 Lemand notice

15 being raised by the ULB Vpenodlce;lrly> S

tification)

te, rénewéf of D&b »
rame in the Citizen

me transfer of g propefty Is done within the time frame as in
Citizen charter?

adequate illumination at the junctions or intersection }es /No
oints of more than one road? o
‘—\ ] e P2
5. Any unauthorized street lightin

Y
gathering information about the process to avail / Yes / No
renew rectify the errors in Licenses and Certificates .,
4. Was there delay in processing your applicati

R L RS e s

the

ties in gathering information about the process? Yes /No r
3. Aware on self tax calculation on your property?

« Ygs/No
Yes/No o

——
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excreta from the individual house hold septic tanks periodically?

c_Yes/No

‘L 12. Overfiow in the machine holes are attended immediately after the complaint?

O O O
L Aware Somewhat aware  Not aware |
Are you aware about the Municipal cooperation/Municipality 1
services? §
2. Pro-activeness 0 @) @) "
: . . i Yes Somewhat No
Are the ULBs proactive in resolving your complaints/ issuing
documents? \
i
3 Transparency (@) O (@)
. Excellent Good Satisfie
How would you rate the Transparency of the ULB activities ?
————+Approactabitity o ©
O |
- A Approachable ~ Moderate Unappmachable
How approachable are the Staff for your queries and complaints?
5 Overall Satisfactions with the Service Delivery? o
o o0 O O O
Please rate your overall satisfaction with the Authority's service 1 2 3 4 5
delivery. (1- dissatisfled, 2-somewhat dissatisfied, 3-moderately
satisfied, 4-satisfied, 5-very satisfied)
> —Yes/No
1. Wasthe apphcanon process for new water supply connection smooth’
2 Was new connection commissioned within the stipulated time frame? }3' /No
3. Did you face any quality issues with the new water supplied? _5/‘@3 /No
4. Do you face interruptions in water supply? c—Yes/No
5. Do you face'any issue with the supply pressure? —-Yes/No
6. The complaints regarding the non receipt of water resolved within the stipulated time —Yes /No
frame?
Pl
1 7. The defects or burst in the pipe line are resolved within the time frame? —Yes/No J
[7 Did you face any challenge with respect to the quality of services? —Yes /No 1
9. Did you get water supply through lorry for interrupted supply or weddmgs/funct:ons )é%
or during the pumping failure due to technical reason within the stipulated time? )
10. Public toilets and community toilets are maintained hygienically? Mo J
11. Whether the corporation helps to have sullage Lorries for removal of human J

\ __Yes7No




—

ot i ing?
13 Fogaing in the town carried out periodically to control the Mosqwtorbread/ng.

14 Waste water disposal is properly done by the corporation

15 Dengue, malarial control measures taken regularly by the corporat/on

2. Quessionaire on Solid waste management
: .

1. Door to Door co/lectlon done on dally basis?

. Segregatlon of waste is Imposed

o5/ Mo
. Y65/ HNo

Yes / No

[ Yes/No
A
—Yés / No

10. Ban on Plastic bags is in practice in your area?

. T wmiNe

| 3. Whether dumping of garbage near the road side is prevented? |
4 Dead animals are removed immediately after receiving the complaint? Yes/ /o-ij
5. Debris in the open drain is periodically removed? Yes/No

%6 Dumping of garbage in the open drain or water bodies is banned? —Y¥£5/ No |
7. Burning Garbage by the worker on road side is practiced? Yes/ No

: 8. Public gathering places are sweeping by the worker on daily basis? —Ye5/ No |

9. Awareness campaign is being conducted periodically in your area? ¥es/ No ‘

| Yes/No—

3. Quess:onalre on Street Ilghtmg fa

‘Elllty

O e D e P e et T

| 1. The street lights are provided in your area is adequate7

2. The illumination of the Sfreet light in your area is convenient?

' 3. Street light Non burning complaints are attended as per the tlmellne7

—

points of more than one road?

| 4. Street lights are provided with adequate illumination at the Junctions or intersection

5. Any unauthorized street lighting is in practlce in your area ‘7
‘QU’ stlonnalre )

1. The process of issuing Publlc health Ilcense,

application, Bu:ld/ng license, etc. is being done
charter?

Birth/death certificate, renewal of D&O
as per the time frame in the Crt:zen

Yes/No « |

2. Was the process of application smooth?

3.Did you face any difficulties in
renew rectify the errors in Licenses and Certificates

4. Was there delay in processing your application?

)
5. Did you face any issue with the staff's behavior?

"‘Assesisment ©of Property Tax/ Name aTransfer Orders . .

Did you face any difficulties in gathermg lnformat/on

Aware on self tax calcu/at/on on your property?
4 Electronic or on line fac ity to pay the property tax is sufficient ?
| 5 Demand notice 15 being raised by the ULB periodic ally »

_;

—Yes/No

about the process?

gathering information about the process to avail /

| 1. Assessment or name transfer of a property is done within the time frame as m the
[ Citizen charter?
_ ]

Yes/No_

—¥e§/No
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1.Awarehess level

Enclosure — 6

excreta from the individual house hold septic tanks periodically?

o ot AT gt T
o— O O
Aware Somewhat aware  Not aware
| Are you aware about the Municipal cooperation/Municipality
Services?
| 2. Pro-activeness o/ O @)
. i L Yes Somewhat No
Are the ULBs proactive in resolving your complaints/ issuing ;
documents?
"3 Transparency O,/ O O
Excellent Good Satisfie
How would you rate the Transparency of the ULB activities ?
——————#Approachability O O
- Approachable  Moderate  Unapproachable
How approachable are the Staff for your queries and complaints?
5 Overall Satisfactions with the Service Delivery?
O O O
Please rate your overall satisfaction with the Authority's service 1 2 3 4 5
delivery. (1- dissatisfied, 2-somewhat dissatisfied, 3-moderately
satisfied, 4-satisfied, 5-very satisfied)
1. |I/.Vas the application process for new water subply connection smooth? —¥es/No
2. Was new connection commissioned within the stipulated time frame? _Yes/No
=7
3. Did you face any quality issues with the new water supplied? —es/No
=4
4. Do you face interruptions in water supply? /ﬁi/ No
5. Do you face any issue with the supply pressure? —Yes/No
6. The complaints regarding the non receipt of water resolved within the stipulated time Yes /N
frame?
I
‘ 7. The defects or burst in the pipe line are resolved within the time frame? Y85/ No
1 e
|
\ 8. Did you face any challenge with respect to the quality of services? —Yes/No
9. Did you get water supply through lorry for interrupted supply or weddingsAfunctions y« |
or during the pumping failure due to technical reason within the stipulated time? L
10. Public toilets and community toilets are maintained hygienically? Ye$ /No
11. Whether the corporation helps to have sullage Lorries for removal of human Yas /No

12. Overflow in the machine holes are attended immediately after the complaint?

L

Yes / Noti]




_ B 7
13. Fogging in the town carried out periodically to control the Mosquito breading? —Y€s / No ‘
74. Waste water disposalii; properly done by the corporation gy gr
15. Dengue, malarial control measures taken regularly by the corporation “Ves/No
2. Quessionaire on Solid waste management
I 1 . - Doof to Door collection done on daily basis? Yes ; No—
‘ 2. Segregation of waste is imposed LYes’ { No
| 3. Whether dumping of garbage near the road side is prevented? L/Yefc No
4. Dead animals are removed immediately after receiving the complaint? ufe/;/ No
5. Debris in the open drain is periodically removed? ~Yes C No
6. Dumping of garbage in the open drain or water bodies is banned? | Yes/ ‘NO |
7. Burning Garbage by the worker on road side is practiced? [ _Yes/No
8. Public gathering places are sweeping by the worker on daily basis? [ cYes/No
9. Awareness campaign is being conducted periodically in your area? Yos/Na—
10. Ban on Plastic bags is in practice in your areaf; - ) :Yemah -
3.Quessionaire on Street lighting facility B :
1. The street lights are provided in your area is adequate;— . _Yes7 No
2. The illumination of the Street light in your area is convenient? o ﬁE;W
3. Street light Non burning complaints are attended as per t;e timé;h:né?r - #—7_'1-7"’5;7_’\70 N
4 Street lights are provided with adequate illumination at the junctions or intersection . Yes /No
points of more than one road? T P
— Yes / No

5. Any unauthorized street lighting is in practice in your area ?

~*4“‘Qi"ie'sgo"nﬁa“fre§on* Licenses'and/Certif icates (Issuance/ renewal/rectification)”

application, Building license, etc. is being done as per the time frame in the Citizen
charter? .

1. Theﬁ process of issuing Public health license, Birth/death certiﬁcate, renewal of D&.OV v

5. Did you face any issue with the staff's behavior?

2. Was the process of application smooth? c-Yes /No
"3.Did you face any difficulties in gathering information about the process to avail / . Yes/No
renew rectify the errors in Licenses and Certificates
4. Was there delay in processing your application? ( Y6s/No
Yes/No— |

Citizen charter?

 Aware on self tax calculation on your property?

5. Assessment of Property Tax/Name Transfer Orders .. - -~

1. Assessineht or name transfer of a broperty is done w}'thin the ﬁmé frame as m 't_hbe T

2. Did you face any difficulties in gathering information about the process? —Yes/No
—Yes /No

>

4. Electronic or on line facility to pay the property tax is sufficient?
5. Demand notice is being raised by the ULB periodically >

[ s/No



Service Delivery Survey Format (SDSF)
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Enclosure — 6

'1.jG_epgral’ Questions About the Citizen Charter and Service Delivery (Indicafive)

AR e

1.Awarene§s level

Qo O O
Aware Somewhat aware  Not aware
Are you aware about the Municipal cooperation/Municipality
services? p
/
| 2. Pro-activeness Q/ (@) O
. P Yes Somewhat No
Are the ULBs proactive in resolving your complaints/ issuing
documents? _
3 Transparency Q O
S e Excellent Good Satisfie
How would you rate the Transparency of the ULB activities ? /
———— <+ Approachability & = %
‘ S " Approachable  Moderate Unapproachable |
How approachable are the Staff for your queries and complaints? i
5 Overall Satisfactions with the Service Delivery? 1
O O
Please rate your overall satisfaction with the Authority’s service 1 CZD 9 4 5
delivery. (1- dissatisfied, 2-somewhat dissatisfied, 3-moderately
satisfied, 4-satisfied, 5-very satisfied) ’
1.  Was the application process for new water supply connection smooth? A es// No
2. Was new connection commissioned within the stipulated timéframé? -7 ‘/.Yésh/ No
3. Did you face any quality issues with the new water supplied?m : gyes_ /No
4. Do you face interruptions in water supply? Xés( Ne
5. Do you face any issue with the supply pressure? ‘Yef/ No
6. The complaints regarding thé non receipt of water resolved within the stipulated time ‘)765 / No
frame? i
7 The defects or burst in the pipe line are resolved within the time frame? Yes /g ’
8. Did you face any challenge with respect to the quality of services? Yes /No”
9. Did you get water supply through lorry for interrupted supply or weddings/functions ~, 4
or during the pumping failure due to technical reason within the stipulated time? [ €~
10. Public toilets and community toilets are maintained hygienically? /Ye“s /No
j[ 11. Whether the corporation helps to have sullage Lorries for remaval of human )Zef/ No
‘excreta from the individual house hold septic tanks periodically?

12 Overflow in the machine holes are attended immediately after the complaint?

_Yes/No




Buming Garbage by the worker on road side is practiced?

Public gathering places are sweeping by the worker on daily basis?

/Yés / No

5 , . ~Yes/ No
- 13. Fogging in the town carried out periodically to control the Mosquito breading? ( Yes / No
14. Waste water disposal is properly done by the corporation Yes/ No )
. 7
15. Dengue, malarial control measures taken regularly by the corporation Yes/ o,
2. Quessionaire on Solid waste management
1. Door to Door collection done on daily basis? Yes/ No
2. Segregation of waste is imposed Yes/ No
: oy ” /" Yes/ No
3. Whether dumping of garbage near the road side is prevented? (
4. Dead animals are removed immediately after receiving the complaint? / Yes / No
5. Debris in the open drain is periodically removed? / Yes/No
6. Dumping of garbage in the open drain or water bodies is banned? Yes/ No
= Yes/No .~
8.
9.

Awareness campaign is being conducted periodically in your area?

/Ve / No

10. Ban on Plastic bags isin practrce in your area?

Yes / No

1. The street Ilghts are provided in your area is adequate?

2. The illumination of the Street light in your area s convenient?

/VES/NO

3. Street light Non burning complaints are attended as per the timeline?

‘/Vers /No

4. Street lights are provided with adequate illumination at the junctions or intersection
points of more than one road?

/Yés/No

5. Any unauthorized street lighting is in practice in your area ?

Yes / N

~4?’Qi”festronnarre on*tuc’?eﬁs?é’.é‘*a‘?r"c’l "'_"rf‘caté’s"( X ")‘

1. The process of i rssurng PUbIIC health Ircense Brrth/death certrf cate renewal of D&O
application, Building license, etc. is being done as per the time frame in the Cltrzen
charter? :

/Yés /No

2. Was the process of application smooth?

/es/No

3.Did you face any difficulties in gathering information about the process to avail /
renew rectify the errors in Licenses and Certificates

'/Yes /No

4. Was there delay in processing your application?

/Yes/No

5. Did you face any issue with the staff's behavior?

Yes/ No/

R Fa T T Vet v

5"Asse§sment offProperty‘Tax/ Name Transfer: Orders A ,-,-5., f,{;} ';’ SRRt

Citizen charter?

1. Assessment or name transfer of a property ls done wrthm the trme frame as in the

2. Did you face any difficulties in gathering information about the process?

3. Aware on self tax calculation on your property?

" 4. Elerteonic or on lme facility to pay the property tax is sufficient?

' 5 Demand notice is bemg ransed by the ULB periodically >
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